South West London
Emotional and Psychosocial Support for Staff
Directory of Services – v1


1. NHS General Offer – A new Mental Health hotline has been launched as part of a package of measures to support the NHS’ 1.4 million staff dealing with the pressure of tackling coronavirus.  The hotline will be manned by specially trained volunteers and offer psychological support to those in need.  The line is open 7am – 11pm daily with text service operating 24/7. The hotline number is 0300 131 7000 or text FRONTLINE to 85258.



2. South West London St George’s – there is an online support tool (Silverline) with unlimited access.
These digital programmes can be accessed via the following link:
https://nhs.silvercloudhealth.com/onboard/nhsstaff/programs/ 
You can sign up for an account using your email address. When requested you should use the access code:  SWLSTG2020
Note that this is unsupported (self-directed) guidance. If you need supported help, then please contact the IAPT services (see below).
There are also the existing IAPT service – some capacity but there will be limits.
Merton Uplift: https://www.mertonuplift.nhs.uk/

Sutton Uplift: https://www.suttonuplift.co.uk/psychological-therapies

Talk Wandsworth: https://www.talkwandsworth.nhs.uk/
SWL St George’s does not provide IAPT services for Kingston and Richmond but the links for accessing support are 
Kingston: https://www.icope.nhs.uk/kingston/
Richmond: https://www.richmondwellbeingservice.nhs.uk/

3. Marie Curie - Support for health and social care staff in South West London

The coronavirus crisis is a huge challenge for health and care workers and Marie Curie is committed to offering a space for reflection for professionals in South West London, whether to share anxieties and fears, or to discuss traumas or triumphs.

Bereavement Support 
[bookmark: _Hlk36706622]Call 020 7091 3656 to speak to the Marie Curie team for practical or clinical information, as well as emotional and bereavement support. 
Service opening hours:
· Monday – Friday, 08:00 – 18:00
· Saturday – Sunday, 11:00 – 17:00 

      Supervision session
 
· Supervision, reflection or debrief in a confidential, non-judgemental space
· Peer support from a professional trained and experienced in providing emotional support, including a counsellor and social worker in palliative care
· Support to process experiences by verbalising them and a chance to offload things you may not be able or want to share with colleagues/family/friends

Call 020 7091 3656 to arrange a personal call back. Open daily: Monday – Friday, 08:00 – 18:00, Saturday – Sunday, 11:00 – 17:00.

4. Kingston and Richmond Bereavement Support 

Kingston Bereavement Service) https://www.kingstonbereavementservice.org.uk/contact-us/

Richmond (Cruse) Tel: 0749 5777 401.  

These services are for the population of those boroughs as a whole, not just NHS staff (Richmond service is for ages 16 and over, Kingston is for all ages).


5. Hospices
A range of support is available from our local hospices in SW London for members of the public and also support for staff covering professional and technical advice as well as emotional support.  Discussions on how to make best use of the various resources is currently taking place and further details will follow in the next iteration of this document.
